COMMUNITY RESOURCES

Catholic Charities 500 E. 4th St., Reno 322-7073 Offers clothing, housing, transportation, food.
*Ofrece ropa, transportacién, comida para bebés y mas.

Carseat Installation 595 Bell St., Reno 815-0981. Must call for an Appt. Sliding fee scale.
*Instalacion de la silla para carro de los ninos. Debe llamar para hacer una cita y ser de bajos ingresos.

Child Find Project 560 Mill St. 3™ Floor, Reno, 333-5035. Assessment, Diagnosis and treatment for children with
disabilities, ages 3-5 years old.
*Ninos 3-5 con desabilidades, evaluacion, diagnosticos, y tratamiento.

Community Assistance Center335 Record St. HAWC- Good Shepherd- Men/Women/Family Shelters- Westcare-
Childern’s Cabinet- WCSS-Resource Center-Restart. See agency details under appropriate category on this list.
* Vea detalles de agencia bajo las categorias apropiadas.

Community Services Agency 1090 E. 8t , Reno 786-6023 Headstart 1100 E 8th St. Preschool educational
enrichment program for qualified children.
*Educacion de enriquecimiento preescolar para nifios que califiquen con bajos ingresos.

Citifare Bus 2050 Villanova Dr., Reno 348-7433. Public transportation service in Reno/Sparks area.
*Servicio de transportacion en Reno/Sparks.

Energy Assistance (LIHEA) 684-0731 Low income energy assistance program.
*Asistencia para personas de bajos ingresos con el pago de la energia.

ESL Program (English as a Second Language) at TMCC on 5270 Neil Rd. Reno.829-9044. Clases gratis de espanol.
*Tambien Preparacion para el examen de GED (829-9010)

Family Resource CenterAssessment, resources and referrals for families with children.
*Evaluaciones, y referencias de recursos a familias y ninos. Central Reno Office 786-5809 Northeast Reno Office 353~
5563 Sparks Office 353-5733 Sun Valley Office 674-4411 North Valleys Office 677-5437

Family Ties 3100 Mill St., Suite 117, Reno 823-9500. Assistance for families of disabled children.
*Asistencia para familias con nifios deshabilitados.

Greyhound Bus 155 Stevenson St. Reno, 322-2970. 1-800-231-2222 or 1-800-531-5332 Public transportation
service for the U.S.
*Servicio de autobus para cualquier parte del E.E.U.U.

HELP Officers 155 Stevenson St. 321-8330 bus ticket home, work referral. *Asistencia con el tiquete de bus para
regresar a casa en otro estado.

Good Shepherd Clothes Closet 335 Record St. 1%t floor, Reno 348-0605 Must be referred by social or medical
agency.
*Closet de ropa. Debe ser referido por una agencia social.

Nevada 2-1-1 Dial 211 for free information about heath and community services in Nevada.

Nevada Disability Advocacy and Law Center 1311 N. McCarran 333-7878
*Apoyo para el desabilitado, y centro de leyes.

Nevada Early Intervention 2667 Enterprise Rd., Reno 688-1341 Assessment and treatment for children from birth
to three years old with developmental delays or birth defects.
*Ninos 0-3, con desabilidades, evaluacion,diagnosticos, y tratamiento.

Nevada Hispanic Services 3905 Neil Rd. Suite #2 826-1818 Translation and community resources.
*Traducciones y recursos para la comunidad Hispana.

Nevada Legal Services 650 Tahoe St. 284-3491

Low cost legal assistance for housing issues.
* Asistencia legal para vivienda problemas.

Nevada State Welfare 3697-D King's Row 684-7200 or 680 Rock Blvd 448-5238. Public assistance: Medicaid, Food

Stamps, Child Support, TANF (Temporary Assistance for Needy Families) bus route 3
*Asistencia publica, TANF (asistencia temporal para familias necesitadas), Medicaid, estampillas de comida y programas
para madres.

Northern NV Center for Independent Living 999 Pyramid

Way, Sparks 353-3599. Disability Resources.
*Recursos para personas desabilidades.

Northern NV Parent Network UNR, College of Ed. 784-4921

Info & referrals, parents of children with disabilities.
*Colegio de educacion UNR, Informacion y referencias para padres con nifios desabilitados.



Access (formerly Citilift) 600 Sutro St. Reno 348-0480 Transportation service for elderly/handicapped/disabled
persons.
*Transportacién para personas mayores, minusvalidos o deshabilitados.

Salvation Army Social Services 1931 Sutro St. 688-4555 Limited dental & prescription assistance, referrals and
emergency services.
*Asjstencia dental limitada, y recetas. Servicios de emergencia.

Salvation Army Thrift Store 1931 Sutro St. 688-4588
*Tiendas de ropa de segunda.

Social Security Administration 1170 Harvard Wy. Reno. 7845221. 1-800-772-1213.General
information and services
*QOficina del "Seguro Social”. Informacion general y servicios

Unemployment Services 684-0350 Claim Filing and General Information. *Servicios para desempleados.

Vocational Rehab1325 Corporate Blvd, Reno 823-8100. Assessment and employment retraining for people with
disabilities.

*Evaluacion y rentrenamiento de empleo para personas desabilitadas.

Washoe County Adult Social Services, General Assistance

1001 E. 9t St., Bldg. C, Reno 328-2700 Eligibility for Healthcare Center Clinic, Med. bills, Burial, General Assistance,
and Adult Protective Services.

*Asistencia general con elegibilidad a la clinica de Washoe, cuentas médicas, finanzas, entierros, servicios de proteccion
para los adultos.

Washoe Legal Services299 S Arlington Ave., Reno 329-2727.

Low cost legal assistance. Family Support, Domestic Violence, custody, housing.

*servicios legales del Washoe. No costo para asistencia legal, soporte familiar, violencia domestica y custodia de los
nifios.

WIC(Washoe): Women, Infants, Children 1001 E. 9t St.

328-2299 / 601 Moana Ln. 828-6600.

Food, referrals, & services to pregnant women & children under 5.
*Proveen comida suplementaria, servicios para mujeres embarazadas y nilos menores de 5 anos.

WIC (St. Mary’s) Fixed and mobile sites. 770-7500

Food, referrals, & services to pregnant women & children under 5.
*Proveen comida suplementaria, servicios para mujeres embarazadas y nifios menores de 5 anos.

EMERGENCY NUMBERS/CRISIS

Child Protective Services 350 S. Center St., Reno 785-8600 Reporting for child abuse and neglect, ages 0-17.
*Reporte de nifios abusados y descuidados. Edades 0-17 anos.

Crisis Call Center 1-800-992-5757 or 784-8090 or 323-6111 Suicide prevention, resource referral, 24-hour
hotline
*Centro de crisis, prevencion para el suicidio/Reporte de nifios abusados.

Elder Protective Services, Div. for Aging Services 445 Apple St. #104, Reno 688-2964. Elder abuse reporting for
those 60+.
*Servicios de proteccion para el anciano. Reporte de ancianos abusados (mayores de 60 anos).

Reno Police Department Dispatch non-emergency, information 334-2677 455 E 2", Reno 334-2550
*Departamento de policia de Reno. Despacho /NO emergencias.

Sparks Police Department 1701 East Prater Way, Sparks Non-emergency dispatch 353-2231; Information 353~
2279
*Departamento de policia de Sparks.

Suicide Prevention Hotline of Nevada 1-877-885-HOPE or 1-877-885-4673
*Linea de prevencion de suicidios de Nevada

Washoe County Sheriff's Office 911 Parr Blvd., Non-emergency dispatch 785-4629; Information 328-3001 Reno

Westhills Hospital 1240 E. 9t 323-0478 24-hour Crisis Eval, free assess & referrals for psychological & emotional
problems

*Evaluaciones gratis 24 horas al dia para personas en crisis. Referencias para personas con problemas emocionales y
psicologicos.

COUNSELING SERVICES

AA(Alcoholics Anonymous) 436 S. Rock Blvd., Sparks 355-1151
*Alcohdlicos Anénimos



Bristlecone 1725 s. McCarran Blvd Reno 954-1400 Drug and alcohol treatment, detox, accepts people
without insurance.
*Centro de tratamiento, para el abuso de substancias. Acepta personas sin aseguranza.

Counseling & Educational Psychology UNR 784-1596 Sliding fee scale. Individual, couples, families
*Conserjeria familiar, individual, o de pareja.

Family Counseling Services 575 E. Plumb Lane #100, Reno 329-0623 Individual and group counseling on sliding
scale
*Conserjeria familiar, individual of de pareja. El costo varia.

Mojave Adult, Child & Family Services 745 W. Moana Ln., Suite 100 Reno 324-3300 Counseling for families,
children & adults, payee program.
*Servicios para la familia, nifios, y adultos

Northern NV Mental Health Services 480 Galletti Way, Bldg 25. Sparks 688-2001 Inpatient, outpatient,
medications, case management.
*Servicios de salud mental , medicamentos.

Quest Counseling 3500 Lakeside Ct., Reno 786-6880 Substance abuse, & mental health counseling.
*Conserjeria para el abuso de substancias y salud mental.

Vet Center Counseling Services 1155 W. 4t St, #101, Reno 323-1294 Veteran’s counseling services
*Centro de conserjeria para veteranos

Westcare Community Triage Center 315 Record St., Reno 348-8811 Mental Health, substance abuse detox, short-
term stay for homeless, or uninsured people.
*Salud mental, desentoxicacion con el sustancias, refugio a corto plazo para personas sin hogar, o sin seguro

medio.

FOOD RESOURCES
Food Bank of Northern Nevada 331-3663
Local Food Pantries - see list

CSFP (Commodity Supplemental Food Program)994 Packer Wy. 359-1888 Provides food for Kids under 5 & adults
over 60. Kids can not be on the WIC program.

*Proveen comida suplementaria para ninos menores de 5 anos y adultos mayores de 60 anos, los ninos NO pueden
estar en el programa del WIC.

Food Bank 994 Packer Way 331-3663 Information only
*Banco de comida del Norte de Nevada. Informacion unicamente

St. Vincent’s Food Pantry 500 E. 4th St., Reno 786-5266 Monthly supplemental food, need a picture ID. Hours: 9-3
pm.
*Suplemento de comida mensual, necesita una identificaion.9-3pm

St. Vincent’s Dining Room 325 Valley Rd., Reno 329-5363 Free meals daily 11:30-12:30 p.m.; Sunday breakfast

8:30-9:30am only.
*comidas gratis. Se abre diariamente

HOMELESS, HOUSING & SHELTER

A Safe Embrace 962 W. 7th St, Reno 322-3466 Domestic violence shelter for women and children.
*Asistencia para mujeres abusadas:consejeria, informacion de recursos, refugio y ropa.

Casa de Vida 1290 Mill St., 329-1070 Home for pregnant teens.
*Casa para jovencitas embarazadas.

Committee to Aid Abused Women (CAAW) 1735 Vassar, Reno 329-4150 Counseling, resources, shelter, clothing.
*Asistencia para mujeres abusadas:consejeria, informacion de recursos, refugio y ropa.

Family Promise (Formerly Interfaith Hospitality Network) 376 Wheeler Ave., Reno. 284-5566 Long-term shelter for
homeless families. Must call to schedule an assessment.
*Refugio para familias sin hogar. Ud. Debe llamar para hacerle un avaluo.

Men’s Drop-In Center Reno Assistance Center (aka The Bug House) 315 Record St. 329-4141 Emergency housing
for single males. Intake daily 10a-2p Only
*Vivienda de emergencia para hombres solteros. Registraciones solamente de 10a-3p cada dia.

Women'’s Shelter315 Record St. Reno 329-4145 Emergency housing for single women. Intake daily 10a-3p only.
*Vivienda de emergencia para mujeres solteras. Registraciones solamente de 10a-3p cada dia.

Family Homeless Shelter 335 Record St. 322-9574 Emergency housing for families. *Vivienda de emergencia para familias.
Reno Housing Authority General information 329-5780 Apply at 1400 Silverada Blvd. 331-5138. Housing

assistance to low & moderate income families.
*Asistencia de vivienda para familias de bajos recursos . Reno-Sparks



Gospel Mission 355 Record St. 329-0485 Emergency shelter, clothing, and meals.
*Refugio de emergencia, vivienda temporal, ropa y comida.

Restart 335 Record St., Reno 324-5166, 324-2622 Homeless Services, Rep Payee program, housing.
*Servicios para personas sin hogar. Intervencion en casos de crisis, clinica de salud, trabajos y vivienda, apoyo de
salud mental, consejeria sobre el alchohol, y drogas.

Saint Vincent’'s Residence 395 Gould St., Reno 322-2143 Short term housing w/ proof of employment.
MEDICAL SERVICES

Access to Healthcare Network 4001 S. Virginia, Ste. F Reno 770-6035 Medical & Dental discount plan for
uninsured, working Nevadans.
*Plan de descuento medico y dental para la gente las que trabaja en Nevada y no tienen seguro medico.

C.A.R.E. Chest of Sierra Nevada 7910 N. Virginia St., Reno 829-2273 Medical equipment & supplies and RX
assistance. Limit of $50/year and must be a citizen.
*Articulos y equipos medicos y asistencia limitada de recetas.Limite de $50/ano. Debe ser ciudadano.

Crisis Pregnancy Center: 853 Haskell St., Reno. 826-5144 Free pregnancy test, free maternity and baby
clothes, counseling.
*Centro de crisis para mujeres embarazadas. Prueba gratis de embarazo, ropa gratis para madres y bebes. Consejeria.

HAWC Clinic 1055 S. Wells Ave., Reno 329-6300 Sliding fee scale. Dental info. -see Dental section)
*Cuidado medico para personas de todas las edades, con o sin cita. Cuotas variables por escala, debe
proveer informacion de sus ingresos. Se acepta Medicaid.

HAWC Homeless Outreach Medical Clinic 335 Record St. 2" floor, Reno 324-2599 Health care for homeless adults
and children
*Cuidado medico para personas SIN hogar, adultos y nifios.

Northern NV HOPES348-2895 HIV outpatient & education program. Accept AHN.

Lion’s Club 747-1983 Eye exam and glasses for children when funding available; must be a Reno resident for 6
months.

*Examen de ojos, gafas (lentes), para ninos cuando hay fondos disponibles. Debe ser residente de Reno por lo menos 6
meses.

Nevada AIDS Foundation 284-4433 316 California Ave #22, Reno Case management, food bank, rental assistance,
Hand-to-Hand program, client forums and support groups
*Fundacion de Nevada para el SIDA.

Nevada Check-up 1-800-360-6044 State insurance program for children of working families not covered by Medicaid.
*Programa de aseguranza del estado para nifios de familias que trabajan y que no estan cubiertas por Medicaid, y no tienen otra
aseguranza.

Orvis Nursing Center 401 W. 2nd St. #104, Reno 327-5000 Medicaid, Medicare, sliding fee. Scheduled & drop-in
apts. for medical care.
*Centro medico ORVIS. Medicaid, Medicare, tarifas variables, de acuerdo a los ingresos.

Reno Cancer Foundation 1155 Mill St., Reno 329-1970 Mon-Wed, and Friday; Medications, medical supplies,
emergency services to cancer patients in need.
*Fundacion para el cancer. Medicamentos, articulos medicos, servicios de emergencia para pacientes necesitados.

Renown Healthcare Center Clinic 21 Locust St., Reno 982-5270 Must meet eligibility guidelines through WCDSS
*Centro medico del Renown. Debe reunir requisitos de bajos ingresos.

Saint Mary’s Sun Valley Clinic 5295 Sun Valley Blvd. 674-5437 Medical care Sun Valley and North Valleys. Medicaid
or insurance. Fixed low rate for all ages. Must see eligibility worker first (Fridays).
*Cuidado medico para todas las edades. Cuotas variables por escala. Debe calificar con la trabajadora social (viernes).

Saint Mary’s: Physican referrals 770-7100. Well Checks 645 N. Arlington, Ste. 300. 770-6228 Immunizations
(travel, etc.) 770-3505 (suite 265)

Saint Mary’s Nell J. Redfield Health Center 3915 Neil Rd., Reno 770-3780 Medical care, all ages. New patients:
770-3782. Must see eligibility worker first (Mon-Thurs) Sliding fee scale.

*Cuidado medico para todas las edades. Cuotas variables por escala. Debe calificar con la trabajadora social (Lun-
Jueves).

STD: Sexual Transmission Diseases Clinic 1001 E. 9t" St., Reno 328-2470 Sliding fee scale
*Clinica para enfermedades que se transmiten sexualmente. Tarifas variables, de acuerdo a los ingresos.

TB Chest Clinic 10 Kirman Ave., Reno 785-4785
*Clinica para el pecho (test de tuberculosis)

UNR Outreach Clinic University of Nevada School of Medicine Brigham Building #316, Reno 682-8646 Free medical
services on clinic days- call for schedule.
*Servicio medico gratis.



UNR School of Medicine Family Medicine Center 784-1533 UNR Medical clinic for Medicaid and sliding fee scale.
*Centro medico familiar. Acepta Medicaid o planes de bajos recursos

UNR School of Medicine Speech Pathology 784-4887 UNR Audiology testing.
*Patologia para el habla y audiologia

Veteran’s Administration Medical Center 1000 Locust St., Reno 786-7200 Medical care, substance abuse and
mental health treatment for veterans.
*Provee cuidado medico, abuso de substancias, y tratamiento de salud mental para los veteranos.

Vision USA 1-800-766-4466 Assistance with exams and glasses. Must be employed at least PT
* Asistencia para lentes y examenes. Employado parta tiempo

Washoe County District Health Department 328-2441 1001 E. 9th St., Bldg. B, Reno *Departamento de salud del
Distrito del Condado de Washoe.

e Clinic Services: 328-2470; Family Planning, Teen Health Mall.
* Planificacion familiar

¢ Immunizations: 328-2402 - By appointment only.
*Vacunas: Solomente con citas.

Washoe Pregnancy Center 982-5640 975 Ryland Ave., Reno Prenatal care for uninsured and Medicaid
*Centro de atencion para embarazadas.

Women's Health Connection 684-4285 Free pap smears for women 40+, free mammograms for women age 50+
based on income. Call for screening. Other providers include HAWC, Planned Parenthood, Redfield Clinic, and Drs.
Hudson and McHaskell.

*Clinica para mujeres: papanicolao gratis para mujeres mayores de 40 anos. Mamografias gratis para mujeres mayores
de 50 anos (cuotas basadas en los ingresos).

Partnership for Prescription Assistance http://www.pparxnv.org/
*Asistencia para recetas medicas.

DENTAL SERVICES

Access to Healthcare Network 4001 S. Virginia St. #F Reno 770-6035 Dental discount plan for uninsured, working
Nevadans.
*Plan de descuento dental para la gente las que trabaja en Nevada y no tienen seguro medico.

HAWC Clinic 1055 S. Wells, Reno 329-6300 Ext. 10 Dental services for children and adults.
*Servicios dentales para nifios y adultos.

Northern Nevada Dental Health Program (NNDHP Children 18 and under only) 770-6609. Children with Medicaid,
Nevada Check-up or Nevada Care Kids.

*Programa de salud dental del Norte de Nevada. Nifios menores de 18 anos unicamente. Ninos con Medicaid, Nevada
Check up, o Nevada Care Kids

Saint Mary’s Mobile Dental Outreach Program/Take Care-A-Van: 770-7888 Dental services for children and
adults- sliding fee scale.
*Servicios dentales para nifios y adultos. Cuotas variables por escala.

TEEN RESOURCES

Adolescent Treatment Center 480 Galletti Way.688-1633 Counseling & behavioral residential treatment center.
*Centro de tratamiento para adolescentes.

Casa de Vida 1290 Mill St., Reno 329-1070 Home for pregnant young women.
*Casa para jovenes embarazadas.

Children’s Behavioral Services 2655 Enterprise Rd., Reno 688-1600 Counseling for children with emotional or
behavioral problems
*Consejeria para nifios con problemas emocionales o de comportamiento.

Children’s Cabinet 1090 S. Rock Blvd., Reno 856-6200 Family and youth services. Childcare Resource Center (child
care asst.)
*Servicios para familias y jovenes. Asistencia de guarderia para los ninos.

G.E.D. Preparation & Testing - 673-7000 (Truckee Meadows Community College) or 333-5150 (Washoe High
School).
*Clases y examenes de preparacion para el Aprovechamiento General de Escuela Superior.

Job Corps 5005 Echo Avenue, Stead 972-5627 Residential academic and vocational training for ages 16-24 years.
*Centro de estudios académicos y/o entrenamiento vocacional para personas de 16 a 24 afios de edad.

NV JobConnect Reno—4001 S. Virginia St. #H (834-1970) or Sparks 1675 E. Prater Way #103 (336-5400)
Resource center for job training, placement, search, GED.


http://www.pparxnv.org/

*Centro de se
vicios y recursos que ayuda a la busqueda de trabajo y/o entrenamiento.

McGee Center 2097 Longley Lane, Reno 856-4600

Center for youth with incorrigible and misbehavior issues and/or runaways; voluntary residential youth program if
experiencing family problems. Ages 8-17.

*Servicios para jovenes con problemas de comportamiento o cuando se escapan del hogar. Tambien pueden utilizar
este centro si experimentan problemas familiares. Edades 8-17.

National Runaway Switchboard 1-800-621-4000

Services for runaway or homeless youth: food, shelter, clothing, legal & medical assistance.
*Servicios para nifios que se escapan o sin techo que necesitan refugio, comida, ropa, asistencia médica o legal.

Planned Parenthood 455 W. 5th St. Reno 688-5555

4385 Neil Rd., Reno 829-2211 Family Planning and men/women'’s reproductive healthcare. Fees are based on monthly
income. In order to qualify for reduced fees must provide proof of income.
*Servicios de Planificacion familiar. Cuotas variadas por escala.. Debe proveer prueba de sus ingresos.

Truckee Meadows Boys & Girls Club Reno--2680 E. 9th St., 331-3605 or 3905 Neil Rd., 828-3940 Sun Valley-115
W. 6% St. 674-8484. After School care and activities, ages 6-18
*Programas y actividades para nifios despues de la escuela. Edades 6 a 18 afos.

Washoe County District Health Dept. Teen Health Mall 1001 E. 9th St., Reno 328-2470. Services provided on a
sliding fee scale. Family planning, STD/HIV testing, physical for ages 12-19 yrs.

*Clinica para la salud de los adolescentes con servicios de bajos recursos. Ofrecen examenes de enfermedades sexuales
y/ o de SIDA, planificacion familiar, y examenes fisicos para jovenes de 12 a 19 afios.

Washoe High School Cyesis Program 777 W. 2nd St., Reno 333-5150. High school classes for pregnant and
parenting teens. Child learning lab for infants, 2 weeks - 1 year old while parents are in school.

*Escuela secundaria para madres jovenes o embarazadas y los padres. Mientras los padres asisten a la escuela ofrecen
un laboratorio de aprendizaje para nifios de 2 semanas al ano de edad.

SENIOR RESOURCES
Alzheimer’s Association 1301 Cordone Ave. #180 Reno, 786-8061
Division of Aging Services 445 Apple St. #104, Reno

688-2964. Homemaker services (CHIPS) and respite program for seniors 65+.
*Servicios para amas de casa y programa de reposo para mayores de 65 afos.

Sanford Center for Aging - UNR 784-4774 Various services for aged populations.
*Varios servicios para personas mayores.

Senior Bridges 2375 Prater Way, #302, Sparks 356-1279. Adults 55+, anxiety & depression, inpatient, outpatient
*Adultos mayores de 55 afios, depresion y ansiedad.

Washoe County Senior Services Reno--1155 E. 9t St., 328-2575. Sparks--97 Richards Way 353-3110. Services
for aged 60+.
*Servicios para mayores de 60 afios

e Adult Day Care - 328-2591 Supervised day program
*Cuidado para adultos. Programa supervisado en el dia.

e Lunch (Almuerzo) - Mon-Fri 11:30 12:30 am, Donation--$1.75--requested.
*Se requiere una donacién de $1.75.

e Meals on Wheels - 328-2581 Home delivered meals
*Servicio de comidas a la casa.

e Pantry 1155 E. 9th St., Reno 328-2575 Groceries for seniors 60+; six months residency requirement.
*Provisiones para mayores de 60 afios, se requiere unminimo de 6 meses de residencia.

e Senior Law Project 1155 E. 9th St., Reno 328-2592 Government benefits, housing, tenants rights program
65+.
*Beneficios del gobierno, vivienda, programas de inquilinato para mayores de 65 afos.

e Counseling Services 1155 E. 9th St., Reno 328-2575

Senior RX or Disablity RX Questions? 866-303-6323
Medicare Part D Questions? 800-633-4227



